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official information
RE: LGOIMA 19127: Parking tickets
LGOIMA 19127 - Appeal rejection letter.pdf; LGOIMA 19127 - Attachment 1 Data.pdf; LGOIMA
19127 - Attachement 2 example photos and infringement application guide.pdf

Kia ora,
Further to your information request of 16 May 2019 in respect of parking tickets, I am now able to provide Hamilton
City Council’s response.
You requested:
Please answer the following questions dating back five years, broken down year by year.
1) How many parking tickets has the Council issued?
2) How much money has the Council received in relation to these tickets? Ie the total amount of paid fines.
3) How many of these tickets have been for parking without due care or consideration (ie how many tickets have
been given for contravening road user rule 6.1)?
4) How is road user rule 6.1 applied? Eg is it an objective or subjective standard?
5) Out of the number of total tickets issued, how many have been appealed?
6) What have been the reasons given by the applicants for the appeals? With numbers please.
7) How many appeals have been rejected? How many have been accepted?
8) What have been the reasons given for rejecting the appeals? With numbers please.
9) Can you please provide an example of an appeal rejection letter?
10) What measures are taken to ensure that appeals are heard fairly? For example, are they reviewed by
multiple members of staff?
11) How many rejected appeals have gone on to further hearings? I presume that these would be heard by JPs at
the District Court but please correct me if I am wrong.
12) In how many of these Court Hearings has the Council been successful, and in how many has the Council been
unsuccessful?
13) How much money does it cost the Council when an appeal goes to a district court hearing? With a breakdown
of costs, including staff time and any compensation or costs paid to the applicant.
14) Have any parking tickets been appealed beyond the district court? If so, please provide details.
15) How many official information requests has the Council received in relation to parking tickets?
Our response:
Please answer the following questions dating back five years, broken down year by year.
1) How many parking tickets has the Council issued?
Refer to attachment one ‘data’.
2) How much money has the Council received in relation to these tickets? Ie the total amount of paid fines.
Refer to attachment one ‘data’.
3) How many of these tickets have been for parking without due care or consideration (ie how many tickets
have been given for contravening road user rule 6.1)?
Refer to attachment one ‘data’.
4) How is road user rule 6.1 applied? Eg is it an objective or subjective standard?
Road user rule 6.1 is applied objectively, following the Hamilton City Council Parking Compliance Guideline.
See attachment two for example photos and infringement application guide (P117 Inconsiderate Parking).
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5) Out of the number of total tickets issued, how many have been appealed?
Refer to Item 5 of attachment one ‘data’.
6) What have been the reasons given by the applicants for the appeals? With numbers please.
Data is not collected regarding an applicant’s reason to appeal as each appeal is read on its own merits.
Appeal data may be extremely numerous and difficult to define, often with a long story of events that would
render the appeal difficult to categorise.
7) How many appeals have been rejected? (7a) How many have been accepted? (7b)
a. Refer to attachment one ‘data’.
b. Refer to attachment one ‘data’.
8) What have been the reasons given for rejecting the appeals? With numbers please.
Data has not been collected on specific reasons to reject appeals.
9) Can you please provide an example of an appeal rejection letter?
See attached PDF titled ‘Appeal rejection letter’.
10) What measures are taken to ensure that appeals are heard fairly? For example, are they reviewed by
multiple members of staff?
The Council employs an independent adjudicator to assess appeals. They complete training in areas
including ethics, bribery, corruption and conflicts of interest.
The appeals process has an escalation path that is used by defendants who do not agree with the initial
decision. This escalation path includes levels of management up to and including the Council’s Chief
Executive.
11) How many rejected appeals have gone on to further hearings? (11a) I presume that these would be heard by
JPs at the District Court but please correct me if I am wrong (11b).
a. Refer to attachment one ‘data’.
b. Hamilton City Council has not taken an appeal to Court since 2010. Hearings are completed in the
District Court by Justices of the Peace.
12) In how many of these Court Hearings has the Council been successful (12a), and in how many has the Council
been unsuccessful? (12b).
Hamilton City Council has not taken an appeal to Court since 2010.
a. Refer to attachment one ‘data’.
b. Refer to attachment one ‘data’.
13) How much money does it cost the Council when an appeal goes to a district court hearing? With a
breakdown of costs, including staff time and any compensation or costs paid to the applicant.
As stated, the Council has not taken a prosecution within the timeframe requested and therefore does not
have this information.
14) Have any parking tickets been appealed beyond the district court? If so, please provide details.
As stated, the Council has not taken a prosecution within the timeframe requested and therefore does not
have this information.
15) How many official information requests has the Council received in relation to parking tickets?
Refer to attachment one ‘data’.
Kind regards,
Amy Viggers
On behalf of the Privacy Officer
DDI: 07 8386727 | Email: amy.viggers@hcc.govt.nz
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From: official information
Sent: Monday, 20 May 2019 8:27 AM
To:
Cc: official information <officialinformation@hcc.govt.nz>
Subject: Re: LGOIMA 19127: Parking tickets
Kia ora,
I write to acknowledge your information request of 16 May 2019 in respect of parking tickets.
Please be advised that your request has been passed on to the relevant team within Council and you will be
informed of the outcome.
The Local Government Official Information and Meetings Act 1987 requires that we advise you of our decision on
whether the Council will provide the requested information or not “as soon as reasonably practicable”, no later than
20 working days after the day we received your request. We will respond to you no later than 14 June 2019.
Kind regards
Amy Viggers
On behalf of the Privacy Officer
DDI: 07 8386727 | Email: amy.viggers@hcc.govt.nz
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email or its attachments without written authorisation from the originating sender. Hamilton City Council does not accept any liability
whatsoever in connection with this email and any attachments including in connection with computer viruses, data corruption, delay,
interruption, unauthorised access or unauthorised amendment. Unless expressly stated to the contrary the content of this email, or any
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‐‐‐‐‐Original Message‐‐‐‐‐
From:
Sent: Thursday, 16 May 2019 6:43 PM
To: "info@hcc.govt.nz" <info@hcc.govt.nz>
Subject: Information Request
Kia ora
I would like to make an official information request in relation to parking tickets.
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Please answer the following questions dating back five years, broken down year by year.
1) How many parking tickets has the Council issued?
2) How much money has the Council received in relation to these tickets? Ie the total amount of paid fines.
3) How many of these tickets have been for parking without due care or consideration (ie how many tickets have
been given for contravening road user rule 6.1)?
4) How is road user rule 6.1 applied? Eg is it an objective or subjective standard?
5) Out of the number of total tickets issued, how many have been appealed?
6) What have been the reasons given by the applicants for the appeals? With numbers please.
7) How many appeals have been rejected? How many have been accepted?
8) What have been the reasons given for rejecting the appeals? With numbers please.
9) Can you please provide an example of an appeal rejection letter?
10) What measures are taken to ensure that appeals are heard fairly? For example, are they reviewed by
multiple members of staff?
11) How many rejected appeals have gone on to further hearings? I presume that these would be heard by JPs
at the District Court but please correct me if I am wrong.
12) In how many of these Court Hearings has the Council been successful, and in how many has the Council been
unsuccessful?
13) How much money does it cost the Council when an appeal goes to a district court hearing? With a
breakdown of costs, including staff time and any compensation or costs paid to the applicant.
14) Have any parking tickets been appealed beyond the district court? If so, please provide details.
15) How many official information requests has the Council received in relation to parking tickets?
Kind regards,
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ATTACHMENT TWO

D‐2987299

ATTACHMENT ONE

Item
1
2
3
5
7a
7b
11a
12a
12b
15

LGOIMA 19127 ‐ Parking Tickets
2019 (ytd)
2018
2017
2016
2015
2014
Parking tickets issued
10084
25068
23799
31700
38432
42919
Revenue from paid parking tickets
$193,502 $642,333 $491,011 $599,029 $862,676 $1,021,164
P117 (inconsiderate parking) tickets
10
44
57
62
96
77
Number of appeals
953
2968
3464
3965
5213
5443
Number of appeals rejected
693
2189
2498
3098
4109
4812
Number of appeals accepted
260
779
966
867
1104
631
0
0
0
0
Number of appeals sent to court
0
0
Number of appeals won by Council at Court
0
0
0
0
0
0
Number of Appeals lost by Council at court
0
0
0
0
0
0
How many LGOIMAs received in relation to parking tickets
2
0
2
4
9
5

D‐2987299

Request description

